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INTEGRITY
We act in good faith, we always act in 
the best interests of our people, clients, 
communities and environment

TRUST 
We do what we say we will, 
we do what is right and we 
always deliver 

RESPECT
We are honest, fair, transparent 
and equitable. We treat others as 
they wish to be treated

OWNERSHIP
We take action and initiative, see 

things through and do not assume 
somebody else will pick things up 

PURPOSE & LEGACY
We know why we do what we do 

and we always leave things better 
than we found them 

SERVICE EXCELLENCE
We deliver exceptional standards of 

service, making life easier and creating 
value for all stakeholders


